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Abstract 

Pattaya, known for its lively tourism and cool attractions, is working to become a major destination for business 
meetings and events. This paper examines the Pattaya Rising project, which aims to upgrade the city in line with 
Thailand's MICE 2024 plan. 

With its beautiful scenery, infrastructure improvements, and funding from the Eastern Economic Corridor (EEC) 
project, Pattaya aims to be Asia's top destination for conferences, events, and entertainment. This involves improving 
meeting venues and hotels and making travel easier via improvements to U-Tapao Airport. It also calls for introducing 
more cultural and recreational activities. 

This study shows how business tourism can boost Pattaya's economy, increase revenue, and build its reputation. We'll 
also explore Pattaya's changing position in the business travel world. I can suggest ways to take advantage of its 
opportunities as other local cities get more competitive. 

Keywords: Pattaya Rising; MICE tourism; Eastern Economic Corridor (EEC); U-Tapao Airport; Infrastructure 
development; Thailand 4.0; International conferences; Tourism transformation; Entertainment hub; Business tourism; 
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1. Introduction

Pattaya, about 147 kilometers southeast of Bangkok on Thailand's eastern Gulf coast, is a fun city. It has great beaches, 
cool island trips, good food, exciting nightlife, and lots of places to shop, as well as some culture and history. Lots of Thai 
and international tourists visit. 

Pattaya is not only naturally wonderful, but money has also been invested to improve it. There's Cartoon Network 
Amazone, one of Thailand’s best water parks, plus a couple of Thailand’s first theme parks, an amusement park, and a 
fun adventure park. Pattaya also has tons of shopping, from fancy stores to outdoor markets. 

Pattaya has Southeast Asia's biggest aquarium, Thailand's biggest Royal Garden, and the world's biggest floating market. 
Because many cultures and religions are there, Pattaya has cool festivals all through the year. There are awesome hotels, 
like the Centara Grand Mirage Beach Resort, Hilton Pattaya, and Royal Cliff Hotels, too. Pattaya's beauty and great 
attractions have gotten pressed in magazines, newspapers, and online all over the world. 
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2. How Pattaya is Changing 

Pattaya City is in Chonburi province, on Thailand's Eastern Seaboard, close to Bangkok. It's on the east coast of the Gulf 
of Thailand and it's a popular tourist destination, with millions visiting a year. Pattaya was once a small fishing town, 
which then became a spot for American navy personnel to relax during the Vietnam War. As more tourists came, folks 
built new hotels, restaurants, and attractions. Now, Pattaya City is famous for its nightlife and sometimes called Sin City 
of Asia. 

To make Pattaya the top spot in Asia for conferences, events, and fun, the city started the Pattaya Rising project, which 
goes with the MICE 2024 plan. Pattaya City puts on the Pattaya International Televised Music Festival and many other 
local events. The idea is to team up to turn Pattaya into a top MICE City by organizing events, making it easier to get 
around, improving locations, and having stuff to do. 

The Pattaya Rising project hopes to bring more international and regional events, conferences, and shows to Pattaya by 
2026. The city is planning to share news and events on media outlets around the world. The goal is to make over 1 
billion baht from 50 international events and conferences. They also want to fix event locations, transportation, and 
tourist amenities. 

3. MICE Tourism: What it's all About 

In Thailand, MICE mean tourism related to meetings, events, conferences, and exhibitions. MICE tourism brings in the 
most money to the tourism industry since it involves tourists who spend quite a bit. MICE tourists usually book 3–12 
months early and stay longer than regular tourists. They book nice hotels, spend more, and promote the area to others. 
In Thailand, different government offices used to manage different parts of MICE tourism. 

MICE matter in Thailand's tourism sector. It brings in lots of money, including foreign money, and helps other industries. 
Pattaya is lucky since it's already a spot for MICE. The equipment and people are ready, and investing isn't too expensive. 
Big hotels are open. Yet, there's a need to build up MICE infrastructure, too. There are plans to finish that work. 
Promotion once everything’s built helps Pattaya. 

3.1. What are MICE and Why it Matters 

Meetings, incentives, conventions, and exhibitions (MICE) help tourism grow in every country. Typically, governments 
and big businesses hold MICE events, and choices depend on what leaders believe is best. Politicians support these 
events. They want their cities to be known, so they pick where events are held, which helps boost the city's image. 
Politicians matter for bringing MICE events and benefits to areas. 

MICE tourism can be split into meetings, incentives, conventions, and exhibitions. These apply to different business 
events. In Pattaya, people visit for entertainment, spas, adventures, culture, MICE, beaches, sports, and nature. MICE is 
growing as the city looks to improve tourism and compete with other cities. Pattaya changed from a beach town into a 
entertaining city providing very good revenue. MICE contribute to Pattaya's financial health. From 2007 to 2016, it grew 
quite a bit. MICE make Pattaya popular. 

3.2. MICE Tourism Now 

One report that in 2017, Thailand hosted 205 meetings, ranking 34th worldwide. Those numbers went up, making 
business tourism something to consider as more companies hold events and conferences. MICE tourism is special, 
involving planned events where people travel to visit or stay (วงษม์ณฑา และคณะ, 2017). Business tourism is a win-win for 

cities and businesses, so it becomes important. Right now, the city wants to get famous and contest in it by having the 
MICE industry. Quickly, it's spreading around Southeast Asia, China, and India ((Prasert and Jimarkon Zilli, 2019). 

MICE bring in more cash than other tourism. MICE events are not like regular tourism and people go home at some 
point. Places must think of the 4Ps to overcome nearby competitors. The government is supportive of MICE tourism, 
but many cities want the business of having the MICE events themselves and have got to have something unique. The 
contraction of conventions etc., in Asian cities is a potential issue for future research. 
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4. Pattaya’s Infrastructure Construction 

Pattaya is shifting toward a tourist economy that fits Thailand's 4.0 plan by focusing on conferences and shows in the 
Eastern Economic Corridor, a large 2,000-square-kilometer zone on Thailand's east coast. 

The Thai government is spending over 126 billion baht on 14 infrastructure efforts, such as fixing transportation and 
expanding airports. Over 41 billion baht is going to be projected to improve U-Tapao Airport. By 2030, it should be able 
to handle up to 30 million passengers per year. The runway is getting longer, from 3,600 meters to 4,000 meters, so jets 
can use it. That should wrap up around 2023, increasing passenger capacity to 60 million a year by 2030. Construction 
of a new terminal starts in 2023. These plans should help growth. 

Roads should get better with two new S-curve routes and a highway from Pattaya to the Bang Nam Chaem intersection 
on Road 7. This should ease traffic on Route 36, making travel easier and safer. Subway extensions, built with private 
money, will create city train systems. The first part of the 220-kilometer high-speed train—connecting Suvarnabhumi, 
Don Muang, and U-Tapao airports, and train lines—should be done by June 2027. 

With these 14 infrastructure efforts, adding up to over 125 billion baht, wrapping up in the late 2020s and early 2030s, 
this conference is betting Thailand, especially Pattaya, will be a great spot for conferences, events, and entertainment 
by 2030. Fixing infrastructure and understanding tourism changes helps. 

5. Project Overview 

Pattaya City is trying to become a better spot for relaxation, conferences, etc. It's doing this by working on big 
infrastructure projects that will greatly improve tourism. These projects are big fixes to hotels, resorts, and a new 
convention center and entertainment area, with money coming from local and foreign sources. Air and sea travel are 
also getting fixed to international standards. The idea is to bring land, air, sea, and logistics together to turn Pattaya into 
a great spot for conferences, events, and entertainment. 

New hotel and resort investments are bringing in money to build spots. Several big three- to five-star hotels, resorts, 
and other spots are being constructed, like the 250-room Sky Park Hotel worth THB 1.3 billion. Around THB 10 billion 
is being invested to construct seven 5- to 6-star hotels in the Wongamat Beach area, like a hotel that will be the biggest 
in Southeast Asia with over 1,500 rooms. Also, the Bay View Hotel Pattaya renovation is done. 

To fix the convention center and exhibition investment, new MICE spots are being constructed in Pattaya to hold people. 
That construction is working with tourist businesses. The entertainment area is just starting to be built. The THB 6 
billion complex will have a five-star hotel and entertainment spots. To quickly build the new G-Convention and 
Entertainment Complex to get people to these spots with the amount of room they could need for whatever events 
occur. 

5.1. What the U-Tapao Airport Expansion Means 

In 2018, the government chatted about the Eastern Economic Corridor (EEC), which is meant to turn Thailand into a 
trading and service hub in Asia and grow with its neighbors. The EEC has three provinces: Chachoengsao, Chonburi, and 
Rayong, where many industrial areas can be found. The government planned big projects to fix connections in the EEC, 
such as high-speed trains, fixed-up rail lines, new highways, and bigger airports. 

Pattaya City and the EEC were growing and becoming very well known for investment up until Covid destroyed 
businesses. To fix Pattaya, water transportation be improved. Pattaya is in a spot where the Gulf coast is a place near 
the best parts with beaches. 

Water travel improvements match the government’s city projects. Below are some points in making Pattaya a top city. 
In July 2019, it was approved that four aviation projects help out U-Tapao. To put costs down on the low end, competing 
with other airports. The government, through transportation, found plans to see the price bid again by 2020-20. This 
leads to 30 million people there instead of 7 million there like before. 

To help four aviation projects that wrap up in 2035, annual people there increase. The people are being reviewed right, 
and the rest is done. It only lasts three days for someone not to agree and then after there must be an answer. Lastly, all 
things are reviewed too. The most important things like water rides are very welcome to people as well. 
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6. Access 

Getting to Pattaya is easy, whether you're coming from somewhere else in Thailand or from another country. You can 
drive using buses, taxis, your car, or a ride-hailing service. If you're driving from Bangkok, it'll depend on traffic and 
which way you go, you're looking at about 1.5 to 2 hours. Bus tickets are cheap, from 120 to 450 Baht. If you want 
something a little more comfortable, there are private taxis as well. 

Since Pattaya is close to Suvarnabhumi Airport, it's a convenient place to visit. The airport serves many places 
internationally, including places like Intercontinental, Mainland China, ASEAN, plus Cambodia, Vietnam, and Laos. It's 
only around a 1.5-hour drive if you're coming from Suvarnabhumi Airport. There are several ways to get from the 
airport to Pattaya, including buses, cars, and taxis and the cost is reasonable. Cheap option is the airport bus terminal, 
where you can catch a 120-Baht bus to Pattaya (1.5-2 hours). A private car and driver can be hired to pick you up from 
the airport and you can find them at any time. 

You can also drive to Pattaya from Don Mueang International Airport without going through Bangkok, but you'll need 
some kind of private vehicle. A taxi from Don Mueang Airport to Pattaya is likely the simplest plan. As well as Pattaya 
taxi, you can find private taxi companies with set prices. The taxi fare normally starts at 2000 baht, and it increases the 
further you need to go. There's a bus option from Chiang Mai Arcade. It's cheaper but takes at least 3 hours to get to 
Bangkok. 

The Thai government is backing the Eastern Economic Corridor (EEC), a big project designed to turn the eastern 
provinces of Chachoengsao, Chonburi, and Rayong into an economic hotspot in Southeast Asia. The idea is to get 
companies investing in tech, new infrastructure, innovation, and tourism – including the MICE (meetings, incentives, 
conferences, and exhibitions) sector. 

Here's what the EEC has to offer: 

• Investment and Tax: The Board of Investment (BOI) can give tax breaks for up to 10 years for investment in 
certain industries and infrastructure. If you're doing research or working with schools, you could get even more 
tax benefits. 

• Great Spot: The EEC combines three airports (Suvarnabhumi, Don Mueang, and U-Tapao) with a high-speed 
train. This makes moving goods, people, and materials around easy. 

• MICE Tourism: Pattaya, which is part of the EEC, is ready to become a major MICE tourism destination. The 
region is investing in convention centers, hotels, and entertainment. Thailand wants to get people who spend 
more as tourists, which could provide more tourists overall. 

• Better Infrastructure: There are plans to spend over 1.5 trillion baht to improve ports, roads, digital systems, 
and build smart cities. This helps to make the EEC a good place for companies to invest. 

• Innovation and Talent: The EECi (Eastern Economic Corridor of Innovation) wants to build centers for biotech, 
aerospace, robotics, and digital industries. These will be supported by schools and businesses. 

• Good Living: The EEC is intended to be a nice place to live, with smart cities, parks, healthcare, and international 
schools. The idea is to attract companies, skilled workers, and tourists. 

These plans, along with supportive rules and simpler paperwork, are intended to help the EEC drive economic growth 
and tourism in Thailand. Pattaya, for example, is developing as a place for both business and entertainment in Southeast 
Asia. 

7. EEC Initiative 

The Eastern Economic Corridor (EEC) is a large-scale project led by the Thai government in eastern Thailand to draw 
foreign investment. The Eastern Economic Corridor Innovation &amp; Startup (EECi) aims to develop a kind of Unicorn 
Jungle, like Silicon Valley. Construction in Chonburi, Rayong and Chonburi began in 2019. Besides business and jobs, the 
EECi wants to build somewhere with a good standard of living that you can't find anywhere else in Thailand. Plans are 
for the schools, healthcare, public transportation, and entertainment to be at the level of places like Singapore and 
Silicon Valley within 10 years. 

Pattaya Playground could be a top entertainment location. It is a mix of entertainment and education in Southeast Asia; 
it will turn into a World-Class Muse city. Taking inspiration from what’s already in place, Pattaya Playground will be 
transformed into a public amusement and entertainment location. The intent is for this business to turn into Asia's 
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Playground with around 5 million visitors in the Pattaya-EEC area per year. This should create around 50,000 jobs and 
investments of about 30 billion baht between 2020 and 2024. The Pattaya Playground Development team by AEC’s 
Expert Chanatip Suwannaboon is planning to guide this development. 

7.1. Economic Impact on Pattaya 

In 2013, the Thai government thought up the idea for the Eastern Economic Corridor, and two years later the plan was 
written. The goal was to help the local economy, and the plan was updated in 2017, which resulted in changes in Pattaya 
and Chonburi province. 

Pattaya doesn’t want to be a cheap tourist destination. It wants to be Asia's go-to spot for conferences, events, and 
entertainment. This could bring in a value of hundreds of billions of baht soon, which in turn should help people and the 
local economy. 

Pattaya has hosted MICE events for 40 years. Around a million people visit the city's MICE venues each year, which 
makes about 20 billion baht. The city can now provide 1,500 rooms in a 5-star hotel, which is enough for bigger events. 

Only 50 million baht from venues like that has been put into the local economy, because of the government's 
information, infrastructure, environment, and construction. Pattaya provides a location for the new urban center of EEC 
projects, and land and building rules that allow world-class facilities. It's time to improve the region. People want to 
enjoy themselves, which means meeting planners and local groups need to think up MICE products to make good times 
for visitors. 

8. Pattaya 

Pattaya’s fountain is on Beach Road NE, Naklua. Pattaya has a big fountain in town which has water shows with lights 
and music every night. Although the recent road construction has made parking difficult, it is still a symbol of the city. 
Bars and restaurants didn't experience much business after construction, businesses protested requesting better 
solutions. The fountain opened in 2021. Pattaya calls itself the first city in the world with the “Sensory Fountain”. The 
Pattaya City Hall planned a “Fountain of Happiness” in 2016 with costs were estimated to be 350 million baht but was 
brought into question after Covid-19. 

U-Tapao International Airport / Pattaya International Airport wants to become Asia's regional hub. This airport is 45 
kilometers from Pattaya. It used to be a military airport until being turned into a civilian airport in 1996. Currently it 
only has one runway and can work with 400 passengers each hour. In 2022, a new International Passenger Terminal 
will be built to serve in place of the current one. The 2023–2027 Tourism Development Fund has allocated 15 billion 
baht for U-Tapao to boost its capacity to 30 million passengers a year. During 2019, the airport had 189,463 passengers. 
The thought is to increase the destination list, potentially including China and Russia by 2026. By that time, the airport 
could be able to take 45 million passengers and 300,000 tonnes a year, plus 1,200 flights each week. It could add 2.7 
trillion baht and jobs to the resort industry. 

Pattaya is a great place for groups of any size. They’ve got great choices for you to meet at and can work with whatever 
you need. New and renovated places are all high quality with unique designs and lots of space. 

The Pattaya Exhibition and Convention Hall at the Royal Cliff Beach Resort Complex started it all. It opened in 1994 and 
brought Pattaya into the spotlight. It's well-located on a headland, with Gulf of Thailand views, and surrounded by 30 
acres of gardens. They've spent a lot on upgrades in recent years. The Pattaya Exhibition and Convention Hall has lots 
of space for meetings. 

The auditorium can hold 2,000 people, which includes translators. The theater seats over a thousand and there are 
smaller rooms for smaller groups. There's an area for displays, lobbies with terraces, a parking lot, and assistance with 
tech and food. Whether you're planning a meeting, convention, product release, display, or fashion show, this venue can 
handle it. It also has up-to-date audio, video, computer, and light equipment, as well as staff. 

Pattaya has plenty of spots for family fun. For a visit everyone in the family can get to, there's the Sanctuary of Truth 
just north of Pattaya Beach. It’s a big wooden building with carvings about the universe and Buddhist and Hindu beliefs 
are important for living together. Construction started in 1981 and they're still working on it. Just south of Pattaya Beach 
is Thai Avariance, a gallery with 3D art you can pose with. For something lively, there's Pattaya Floating Market. This 
one has sellers on boats with Thai snacks and souvenirs. You can ride around and see how people used to travel. The 
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Pattaya Night Market is great in the early morning. As well as food and souvenirs, there are bars with live music. You 
can also check out the beach. There are all sorts of shows and clubs, making it a energetic place to be. There's a spectacle 
at Tiffany Show or Alcazar Cabaret, and some comedy at Amazing Thailand’s Comedy Club or Cirque du Roy. There are 
also clubs with electronic and hip-hop music, be sure to check out Distortion, Mix Discotheque, or Green Room for 
electronic music. Rod Fai Night Market bars and clubs for hip-hop, bars stay open here until early morning. The 
combination of beaches, nightlife, and weather make Pattaya feel like home. Investment has developed Pattaya into 
what it is now and continues to attract people. Though it has become known as a party town, it is changing to attract 
many types of tourists. 

What Pattaya’s nightlife is known. Pattaya has plenty to do day and night. There are go-go bars, cabaret shows, boat 
trips, karaoke bars, pubs, clubs, go-kart tracks, golf courses, and movie theaters. There are different lodging options, 
whether you're looking for something economic or a more luxury location. The main nightlife: Beach Road has hotels 
and bars that stay open into the night; Soi 2-3 has gay bars; Soi 6 &amp; Soi 7-8 has all bars; Soi 9-10 has karaoke and 
live music; Walking Street has performers, shops, and places to meet people; Soi 13-16 is a neighborhood for go-go bars; 
Soi 16-69 has spots from strip clubs to lounges; and Paladaeng23150 has snacks, drinks, and views of the Gulf of 
Thailand. 

Pattaya is known for water tourism with islands such as Koh Larn, Koh Sak, Koh Phai, Koh Krok, and Koh Si chang. There 
are water events at the Ocean Marina Yacht Club, Weekly Yacht Race, Pattaya Beach, Naklua Beach, Wong Amat Beach, 
Jomtien Beach, and Bang Saray Beach. Water tourism makes money but also connects people to national parks and 
supports projects to protect the environment. 

Pattaya started with water activities, such as jet skiing, windsurfing, diving, and water-skiing. The beach was the leading 
attraction and there were people there to sell those services. This led to a lively environment for those wanting fun, but 
because of a lack of rules, it also led to injuries, property change, and scams. To address this, and now things have 
changed because there are more rules. The bays, beaches, and islands are great for water tourism, but trash and 
pollution have created problems. Raising gas prices made things harder for the tourism business and a plan was needed 
if the place wanted a water business. The answer was tourism that supported the environment. If Pattaya wants its 
water business to remain, environmentalism needs to be at the plan. 

Pattaya is known as both a beach and entertainment spot, meetings and events are also popular. The Pattaya Exhibition 
and Convention Hall (PEACH) is a great example. Its location in the Royal Cliff Beach Hotel Resort provides the event. 
Pattaya has also offers, such as entertainment, activities, and places to stay and the biggest hot weather activity with 
Cartoon Network Amazone, a beach water park. South Pattaya, known as Walking Street, attracts people wanting 
nightlife. Art in Paradise is a museum where you can be part of the creativity. 

Pattaya has announced plans to invest to become a spot for events, festivals, and entertainment, much like Las Vegas. 
The Cherry Pie Group has plans for parliament-shaped Casino, E-sport spots, concerts, a convention center, a mall, 
display areas, a water park, and a bar on top. The potential entertainment development is a collaboration by Cherry Pie 
Group, Pattaya's Entertainment, hotels, and Meeting investors. 

The people Pattaya want to attract include businesses, travelers, entertainers, athletes, and companies. For meetings, 
businesses, nonprofits, speakers, officials and other groups should be contacted. For travel and hospitality, travel agents, 
transportation companies, hotels, restaurants, and places of entertainment should also be contacted. This also entails 
inviting them in Pattaya to experience the area - including meeting with sellers and buyers of venues, parties, tours, 
visits to Thai factories, and show. For entertainment and sports, singers, athletes, and other recognized names should 
be recognized. Pattaya is a popular place for tourists from across the globe. Because of the reliance on tourism, there 
needs to be a travel plan in and out. So, there needs to be a focus on Pattaya’s tourism, and economy. Pattaya 
transportation will be updated to compete with other spots. Upgrades for airports would better the ability for people 
and cargo. Pattaya is now a city of air transportation. 

For civil transportation, the airspace will be improved, the airport is available from across the globe and includes 
customs and immigration. The objective is to fix plane noise and provide more flight opportunities. Areas that provide 
cargo and luggage transportation need to be improved. For military air transportation, improve U-Tapao for safety and 
preparation for special events. Runways will be worked on, hangars will be made, for the military. 
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9. Challenges in Transformation 

It's a real fight for cities to get conferences, events, and fun stuff. You've got places like Tokyo, Singapore, Hong Kong, 
Seoul, and Kuala Lumpur all trying to get in on the action, plus Thai cities like Bangkok and Chiang Mai. Pattaya needs 
to really push its sales and marketing to get companies and groups to pick it. This means showing up at tourism events, 
getting sponsorships, and being visible where businesspeople go, like clubs and resorts. Pattaya is up against places that 
are already well-known, including some in Bangkok, Hua Hin, and Chiang Mai. Both Bangkok and Pattaya want to be 
Thailand's top spot for conventions, so things are going to get even tougher. Pattaya needs to get the most out of its new 
convention center by pushing it online and offering some cool deals to get people to check it out. 

At the same time, everyone's rushing to put on awesome trips, nature outings, extreme sports, concerts, sports events, 
and family things, but we can't forget about being sustainable. Can Pattaya become Asia's favorite place for conferences 
and events without messing up the environment or hurting the local stuff: wildlife, fishing, and farming? Can it become 
a huge spot for shows and still be a fun place for families, young people, and couples who just want to kick back and 
enjoy nature? It must, or all this work will just mess up Pattaya's vibe. 

Pattaya needs to keep things balanced so that the demand for events matches what companies want and what service 
people can provide. 

9.1. Competition 

Pattaya wants to be a big deal for conferences and entertainment, but it's got local and regional competitions. Bangkok 
and Phuket also want to host international conferences. Since the pandemic, the MICE (meetings, incentives, 
conferences, and exhibitions) business has gotten tougher. In Thailand, Pattaya is going up against Bangkok and Hua 
Hin. Other countries in the area are trying to get in on the MICE thing too. Big cities are all trying to pull in events with 
loads of people, and Pattaya must build its reputation and convince people it's a good choice instead of Bangkok for 
MICE events. It's hard to fight for those big international conferences. First, Pattaya isn't as famous worldwide as 
Bangkok. Second, it needs to prove it can handle big events. MICE cities need enough hotel rooms, meeting spots, and 
an airport to handle events with thousands of people. Pattaya is a few hours from Bangkok, which has awesome public 
transportation, and event organizers usually pick Bangkok over Pattaya. These things make it tough for Pattaya to 
compete for big events. 

The Pattaya Tourism Business Association wants to promote Pattaya as an awesome spot for conferences and events to 
help the city's economy get back on track. The MICE industry is a chance for Pattaya to make more money since it already 
has what it needs for this kind of tourism. Pattaya gives deals to draw in MICE events, which they need to talk about 
more. Pattaya has been involved in MICE for a while. They have hotels and spots with experience hosting international 
events. Still, Pattaya needs to improve its infrastructure, make it easier to get around, deal with weather issues, and 
make things interesting to stay competitive and grab MICE events. 

9.2. Is it Sustainable? 

People are pushing for industry to be nicer to the environment. This started about ten years ago, with people telling 
governments and businesses to do something about the weather. Since then, conferences have become places to talk 
about and share goals for sustainability. The MICE industry says it's behind the 2030 Agenda about goals and the Green 
Deal with its goal of being climate-neutral by 2050. In 2022, after the pandemic messed up the tourism industry, there 
was a push to make global travel and tourism more sustainable, and an idea to fix economic systems to deal with health 
issues, weather, and inequality. Even with all the talk and action, environmental problems are still getting worse. 

The event industry makes a lot of travel, mostly by air, which causes pollution. It's clear that flying has a big impact on 
industry’s sustainability. MICE tourism usually means people are travelling farther away than just regular tourists. In 
2022, a group was made to deal with weather-friendly air travel, but it didn't change much. Also, aviation is 
international, so the rules need to be updated. After being put off because of the pandemic, a meeting was held, and a 
Net-Zero Emissions Goal was approved. There's been an effort to have countries set goals for net-zero aviation 
emissions. Still, there isn't much being done to cut down on pollution. 

10. Successful Events in Pattaya 

The Eastin Grand Hotel has lots of spots for events. They just opened a big convention hall that fits 2,000 people, which 
is awesome for big meetings, conferences, and seminars. The hotel’s conference and banquet rooms cover a large area 
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over 7,500 sq. meters, including 24 meeting rooms, four big ballrooms, and nice outdoor areas. This space is awesome 
for all kinds of events. They also have staff to help make sure your event goes well, no matter how big or small. The 
Grand Ballrooms can hold up to 3,000 people, which is perfect for fancy dinners, wedding parties, and more. The rooftop 
is a cool spot for events with hundreds of guests because it has nice views and a relaxed feeling. 

The Hilton Pattaya became a top hotel and business spot in 2019. It’s an easy 100-minute drive from the Suvarnabhumi 
and Don Mueang International Airports. The Hilton Pattaya has plenty of room for meetings and events, including a 
large ballroom and space outside it on the 8th floor, plus four meeting rooms with ocean views. All the rooms have high-
end equipment for sound and lights, and systems for translating languages at the same time. The venue can host up to 
780 people for cocktail parties, 900 in theater style, 450 for banquets, and 500 in classroom style. The ballroom connects 
to the pre-function area by the pool, so there’s plenty of room for pre-dinner drinks. The buffet area and breakout 
meeting rooms make it easy to have larger meetings. 

The ICC hosts events and conventions of all sizes, from small get-togethers to big international shows. The main hall is 
8,500 square meters, with no pillars, clear sound, and lots of light from the sides. The show floor has about 20,000 
square meters of space, with extra halls on the show floors, which means you can switch up the kinds of events you 
have. There’s even an outdoor terrace with great views of Koh Larn and Pattaya Bay, with nice gardens and water 
features. This spot is becoming a popular place for event organizers because of its unique spaces and events. 

Pattaya is growing fast into a resort city and the second-biggest city in Thailand. As a global city, Pattaya mixes old and 
new ways of life and has brought in all kinds of visitors for over 40 years. It’s also one of the most unique cities because 
it’s easy to get to the Banglamung District, nearby towns, mountains, and islands, with lots of things to see and do. 
Pattaya wants to attract international conferences and is focusing on meetings, incentives, conferences, and exhibitions, 
plus industries like farming, electronics, e-commerce, food, plastic, and tourism. They’ve set up long-term plans to help 
these industries grow and get more competitive. 

The 2015 World Exposition of a Regenerative Medicine Event was the biggest international conference Pattaya ever 
held. A local university handled PR, and other companies helped run the event. Because of pressure from the media, 
tutorial companies, organizations, and other groups, the organizers had to team up with publicity companies to get the 
word out about the event and get big groups and schools to come and invest. They also worked with companies in the 
Thai bioengineering business to design the exposition space. Auction houses were contacted to get old art sold away, 
and artists were hired to draw funny pictures of important people. 

Another big event was the 2017 3rd World Tax Conference, which focused on tax law changes for professionals and 
business owners. The audience included accounting firms, tax firms, law firms, tax authorities, corporations, and small 
businesses. A professional society mainly puts on this conference. Because they didn’t have a lot of PR or committee 
resources, PR firms just helped with travel stuff. The organizers asked people to help with events like discussions or 
dinners. places for art auctions, movie production, and music producers were contacted for live shows. Since the artists 
were well-known, agents had to talk to the labels instead of the artists directly. 

The Pattaya Music Festival has been a big thing for 10 years, showing off local and international artists. It happens every 
March and is great way to experience music from Thailand, from rock to jazz. Local artists get to perform with famous 
performers. Each year, the festival has over 70 acts in two and a half days. Holding it on the beach keeps the view nice 
and helps the city say green. It also lets more people join in and enjoy the acts. The Pattaya Cultural and Arts Festival, 
every December, focuses on Thai music and dance and helps think up ideas to make Pattaya a city known for culture 
and arts. The festival has gotten bigger over the years, with more local artists, schools, and residents sharing their work 
in painting, dance, sculpture, music, photography, and film. This event is special because it pushes culture in a city 
known for nightlife, bringing in more tourists. The festival wants to make Pattaya a cultural city, create a place for artists 
to show their work, help cultural with other countries, and raise awareness of protecting local culture while keeping up 
with modern times. The International Balloon Fiesta, which is almost six years old, has also made Pattaya better to visit 
at. Families come in December to see the balloons take off and watch the sky lanterns at night. It has dance performances 
and other fun stuff. 

Pattaya was recognized more than 50 years ago as a relaxed and fun place. While it’s still very famous, Pattaya wants to 
be Asia’s top spot for meetings, concerts, and events. The government’s plan for growth and adding funds will help 
Pattaya be a future “city.” Pattaya is special because of its views of the ocean, which are improving with new things being 
built. Pattaya is trying its best as a future city with development ideas that create the town. New spots, like resorts, 
hotels, malls, cultural locations, and shopping areas, will give tourists many more awesome choices. 
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Pattaya is more than just beaches and restaurants. It’s becoming a modern city with international standards. Pattaya is 
getting ready and waiting for new sightseers and travelers, becoming ASEAN’s best city of creativity when in 
competition with global changes. Pattaya is also special because it regulates itself as best as possible, showing how it 
develops. Pattaya has learned from errors and memories and can now develop increasingly. Pattaya has become a 
special and diverse city of creative places. 

Pattaya wants to be known as Asia’s best place for conferences, events, and entertainment. Pattaya needs to add venues 
and assistance digitally that can make entertainment very easy. Turning Pattaya into a business location needs funds 
and tourism that work well. Government funds are needed to improve events in the city. Based on the conference traits 
Pattaya has, we can guess Pattaya will be a great destination across Asia with Pattaya’s top goals. 

Pattaya must attract tourists, be stable and secure, have good transportation and venues. With the best transportation 
Pattaya must be at its highest. Entertainment plans become better with better digital tools. Safety needs to take place to 
let Pattaya become the best. Plans for Pattaya can get better with better funds 

To become a great tourism site, Pattaya needs links, teamwork, and people on their side. To connect, air, land, and digital 
tools need to work. Airport success needs to be more than just local transportation in the city. Teamwork needs to be 
both local and sites that can make global tourism reach out more. Being humble and people who are nice can make 
Pattaya the best MICE spot for tourists.  

11. Conclusion 

MICE tourism (Meetings, Incentives, Conferences, and Exhibitions) brings in way more money than regular tourism 
because MICE travelers spend more, visit more often, and come back. These aren't just regular tourists, their experts, 
decision-makers, and representatives whose trips help the economy in many ways. Because of this, cities really compete 
to win MICE event bids, and doing well depends on having a good plan and things that give you an advantage, like your 
product, price, place, and how you promote it. 

Pattaya, which used to be known for its beaches, is changing a lot to match Thailand's 4.0 economic plan and the Eastern 
Economic Corridor (EEC) idea. With over 126 billion baht being invested in things like airports, roads, and convention 
centers, Pattaya is trying to become a top MICE spot. Increasing the size of U-Tapao Airport, developing highways, and 
having high-speed rail are important steps to make it easier to get there and move things around. 

The city is getting better at offering fancy places to stay, entertainment, and MICE venues, including big convention 
centers, which makes Pattaya more able to handle big international events. Still, it's competitive with cities like Bangkok, 
Singapore, Hong Kong, and even other places in Thailand like Chiang Mai and Hua Hin. To do well, Pattaya needs to 
really market its better infrastructure, convenient location, and unique mix of business and fun. 

But there are still some issues. Pattaya needs to stand out while making sure it's environmentally sustainable, especially 
when it comes to water-based tourism and entertainment. It needs not only to focus on things (infrastructure) but also 
on support, marketing, working with others, being sustainable, and making sure visitors have a great time. It needs to 
make policies and come up with support plans. 

In the end, Pattaya's goal of becoming Asia's top MICE and entertainment spot is ambitious but possible. It will depend 
on balancing growth with sustainability, using government and private money, getting more attention, and always 
changing to meet the expectations of the global MICE market. 
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